An Inside Look at 2005 Business of the Year -
Wabash County REMC

Ontheroad....wait that’ sanother articlewe' |l savefor next month; however,
| did enjoy the drive along Wedcor Ave. to visit with the Chamber’ s 2005
Business of the Year -- Wabash County REMC. By now most of you
have read the press release and know CEO Rob Pearson and alittle more
about our local REMC, but | wanted abit more personal look insidetheir
doors.

Eventhoughit wasraining outside, as| walked through thefront doors, camerapoised, | was greeted by the bustling
excitement of the Consumer Accounts’ staff. Well, okay, not exactly greeted, but there were shrieks and shouts. Y ou
see, it’sjust that | hadn’t warned them | was coming, and it was* casual” Friday...you get the picture. But, being the
wonderful, customer service-oriented crowd they are, they allowed meto ask questions, interrupt their routine, and insist on
taking more pictures. Meanwhile, Member ServicesManager Ray Weiss attempted to remain focused on assembling a
water heater display. When| actually looked asif | might engage him in conversation, hediligently knelt before his project
to sort, strip and connect wires that were meaninglessto me, but obviously are essential tothe unit’ s successful operation.

| took the hint and was happy to amble on down the hall with Human Resource
Manager Gayle Manby. Shegraciously showed mehiddenroomsandintroduced
meto wonderful peoplel had never met before, and some had, including: a
glimpse of Rob busily engaged in his officeright next to the spacious conference
room, Operation's Technician LindaBechtol, Mary Finacleinthe Accounting
Dept. and onthrough Operation’ sManager Richard Carver’ soffice (hisguest
politely endured my intrusion), and out into thetruck bay and equipment area. Bob
Kisner (20-year Lineman), who had been onthejob during the previousnight’s
electrical storm, wastill hard at work with Apprentice Lineman Doug Pennington
and Meter Tech MikeMullett. Our thanksto Jeremy Sweet, Kevin Bager, Eric Wilson and Dick Brickley, who have all
beenin the southern USA hel ping repair the damagefrom Hurricane K atrina.

Concluding thetour, | strolled back to the front, enjoying the easy banter among the
staff as| looked at displayswhich encompassed surge protectors, geothermal
heating/cooling units, Transworld Network long distancetel ephone services, broad-
band wirelessinternet services, heat pumps, and those much appreciated water
heaters (thanks, Ray.) Asl finally turned with onelast thank-you to Chris, Tammy,
Christy and Cindy, | looked overhead and noticed the REM C tag linewhich saysit
all, “owned by thosewe serve.” Thank you Wabash County REM C for letting my
homeenjoy light at the“flick of aswitch” aswell as contributing significantly to our Wabash County economy and infra-
structure. Again, just another reason yourstruly lovestolive, work and play in Wabash County. For moreinformation,
visit their website at www.wabashremc.com or drive out to 350 Wedcor Ave. and meet the peoplethat “light up” our
lives.



mailto:info@wabashchamber.org
http://www.wabashchamber.org
http://www.wabashremc.com

= | P S\
.:llr CHAMBER |'| Please route this newsletter to the
-.|||||| MEMBER | other staff in your business to keep
'H':'JI‘ NEWS | them up-to-date on services, functions
1‘ J and programs available to all employees
*—Léj;)—f——— - of our member companies!
( \ J

HAVE YOU HAD CHANGES OR IMPROVEMENTS IN YOUR BUSINESS? HAVE YOU RECEIVED AN AWARD, REACHED A MILESTONE, OR COMPLETED
ADDITIONAL TRAINING? WE WANT TO KNOW. SHARE THESE THINGS WITH YOUR CHAMBER PARTNERS. THEY TOO ENJOY HEARING. CALL,
FAX, E-MAIL, OR MAIL NOTES TO THE CHAMBER OFFICE.

LindaDill of NASCI TGO would like Chamber membersto know that 1% of insidessalesfor September arebeing
contributed to HurricaneKatrinarelief efforts. NASislocated at 958 N. Cass St., Wabash.

Y outh ServiceBureau hasmovedtoitsnew locationat 111 S. Wabash St. Y es, that’ sright, thesame building that
housesyour Chamber officeisnow hometo Y SB. Executive Director DonnaBogert isexcited to continuesuch
programsastheFood Pantry, Day Reporting, Big Brothers/Big Sistersaswell asbeing the parent organization for many
other youth-related services. And...alittleelf told methat somevery generouspeoplearegearing up for another
Operation Elf. Watchfor upcoming details.

TheHoneywell Center announcesthefollowing eventsfor October: Wabash AreaCommunity Theater’ sproduction
of “The PgjamaGame", Sept. 30, Oct 1& 2; “Clifford theBig Red Dog Live!” Friday and Saturday, October 7 & 8;

“CATS’ Friday, October 14; and “ Oklahoma’ Thursday and Friday, Oct. 27 & 28. Call the Center at 563-1102 for
ticket information.

Genera Manager JoeBurgessof Ponder osainvitesyou to check out their luncheon specialsand for thoseof you who
loveit dl, call for their “Buffet To Go.” They aso havegift cardsavailablefor your convenience. Hoursare Sun.-
Thurs. 11am.-9p.m.and Fri./Sat. 11 am. - 10 p.m. Remember, Ponderosaisaways happy to serve your event
meal needs. GiveJoeacall at 563-4166.

Wabash FriendsCounseling remindsyou that their Annual Day of Healing featuring Les& LedlieParrott, will be
Saturday, October 29 from8am. - 4:15 p.m. Many workshopsareavailable. Brochuresareavailableat the Cham-
ber aswell asmany other locationsthroughout town. For moreinformation call thecenter or visit
www.wabashfriendscounssling.com

M anchester College’ snew vicepresident for College Advancement isE. Michagl Eastman. Mr. Eastmanbringsan
extensve backgroundinfund-raising, strategic planning and dumni administrationto thecollege. Presdent Jo Y oung
Switzer also announced the promotion of David M cFaddento ExecutiveVice Presdent. Davidwill lead enrollment,
planning, and marketing at the college. Manchester Collegecontinuesto grow asabout 1,100 studentsenrolled this
year, marking themost applicantsin 15 years. Congratulationsto Eastman, M cFaddenand Manchester College!

Dr. Alex Fishberg of Wabash Family PhysiciansAssociated isvery excited about the development of their new web
site. Whilethesite (www.wabashfpa.com) istill under constructionby Visionary Web Design, it will allow patients
tologinandrequest prescriptionrefills, access hedthrelated articlesand info, schedule appointmentsand view test
information. Watchfor moreupdatesasthissitedevelops!

Curves, inconjunctionwith Baylor University over thelast 2% years, hasdeveloped anew weight lossprogramthat
will beavailable starting thismonth for only $69 for 6 weeks. Also, October 10 - 16 will be Breast Cancer Awareness
Week. Bringin proof of amammogramand Curveswill waivethe $149 membership fee. Remember, if youarea
member of the Chamber, you have aspecial membership feeof only $25. For moreinfo, contact Curvesat 563-9200.
HoursareMon.-Thurs., 6:30a.m. - 7:00 p.m. and Sat. 8:00a.m. - 10:00a.m.
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WELCOMENEW MEMBERS!

The Wabash Chamber is pleased to wel comethefollowing new and/or returning memberstoits membershiproster.
Please welcome and support thesefdlow members:

L LR [ o

MIDWEST MODULARHOME BROKERS, INC - Jeff Ravenscroft, Presi-
dentinvitesyouto visit themat 633 S. Wabash St., Wabash, IN 46992. Telephone:
260-563-5854; FAX: 260-563-0680 or email jeffravenscroft @hotmail.comMid-

» West Modular sellsmodular homes, foundations, garages, porches, etc. Welcome,
Jeff!

MANCHESTER SYMPHONY SOCIETY - Contact Diane Scheerer, Presdent, at !

P.O. Box 113, North Manchester, IN 46962. Telephone: 260-982-8766; FAX: 260-
982-2871 or email dianescheerer@hotmail.com Watchfor upcoming events The
Manchester Symphony offersfour top-quality concertseachyear, inadditionto other
specia music educationa programsinour public schools. Thesymphony provides
scholarship and performanceopportunitiesfor gifted M SO student competition winners
and sponsor several community musical eventsthroughout the summer.

WELCOME BACK MEMBER....

KENTUCKY FRIED CHICKEN/LONG JOHN SILVERSRESTAURANTS- located at 899N. CassSt.,
Wabash, IN 46992. Telephone: 260-563-8955. Call for your luncheon/dinner/party needstoday!

MEMBERSHIP SERVICESANNOUNCESGIFT CERTIFICATE PROGRAM
ENHANCEMENT

Our coremissonincludespromoting members, encouraging your success, and keeping dollarsloca to makeour
economy strong. Y our Chamber isexcited to announcethat wehavepartnered with CeritifiChecksto enhanceour Gift
Certificate Program, and provide support of thegoalslisted above. TheGift Certificatesareavailableinstandard
denominationsof $5, $10, and $25, PLUS, large specia orderswill still bewelcome. Inaddition, businesseswho
wouldliketheir logoto appear ona“logo stub”, may contact the Chamber officefor detailsonthisadvertising option.

Last year, wesold over $100,000in Chamber Gift Certificatesand wehopethat by partneringwith Certificheckswe
willincreasetheflow of local shopping dollarseven more. The Chamber officewill be sending out informational packets
for our businessmemberswhichwill includeasampleof the new gift certificate detailingitssecurity features, aletter
explaining their use, and adecd for your window to let customersknow you accept Chamber gift certificates.

Remember, it’ simportant tolet your cashiersand sales staff know about the program so our customersand
businessesboth benefit from their easeof use. The Certifichecks arejust like any other check and will smply be
included inregular deposits—no hassesor headaches. If you arealargeretail operationand need moresamplesfor
your salesstaff, please call the officeand let usknow.

Aswe vestated before, studieshave shownthat dollarsspent locally rebound inthelocal economy 5- 7 times, thereby
multiplying the positiveeffectson Wabash. PLEASE TAKE ADVANTAGE OF THIS GIFT CERTIFICATE
PROGRAM when planning for employeeawards, Chrissmasrecognitions, drawings, or other special occasions.
Spread theword—SHOPLOCALLY! SUPPORT THECHAMBER CERTIFICHECK PROGRAM AND
YOU'LL BESUPPORTING WABASH!
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JobWor ks Opens Wabash Office

Most of you know that JobWorkswas awarded the Workforce Development Strategiescontract for theNorth Central
Indianaregion, but do you know just what they do? JobWorkshasworked with morethan 1,500 employerswith
placement of new employees, screening of job candidatesand the development of unique, on-sitetraining programs.
Theseeffortshavereduced employeeturnover, boosted productivity and improved job satisfaction. Usingamixtureof
federd, stateandlocal funding, JobWorks preparespeoplefromages 17 and up to enter or re-enter theworkforce
throughtraining for avariety of jobs. JobWorksaso offersspecia scholarship programsfor qualifying clients. Local
staff Amy Cole, Stacey Carvey-Schoenhals, and JessicaHarrisareready to serve clientsand employersintheWabash
area. Call 260-563-8421 or visit them between 8 a.m. and 4 p.m. at 80 W. Canal St., Wabash.

Wabash Tricks & Treats

WJIOT wantstheWabash BusinessCommunity to cometogether foraWabash Tricksand Treat g
Program. Wewant asmany Wabash Area Businessesto decorate, surprise, andtreat kidsas [
possible. Get onboard and start planning now to decorateyour business. Theprogramwillbe |(
area-wideand will be handled muchlikethe Christmastreasure hunt withthegoal of gettingas |
many peopleto your businessaspossible. Thebusinessthat getsthemost votesas"Bestto Vist"
will receiveamatching advertising packagefor the Chrissmasretail season. For moreinfo, please
contact Herb Smith at 563-1161.

Learn How to Sell on eBay the Right Way!

TheNorth Central IndianaSmall BusinessDevelopment Center isoffering thisuniqueopportunity on\Wednesday,
October 5from 10amto 3 pm. This5hour seminar will beheld at the SDBC officeat | nventrek Technology Park
at 700 EFirmin St, Kokomo. AnEducation Specidist Trained by eBay will teachyou how to:

~Doresearch& createlistingsthat attract buyers
~Enhancelistingswithbetter descriptions& photography

~ Set pricing that maximizesprofits

~Open & useaPayPal account to smplify getting paid

~Monitor salesto know exactly what’ sworking & what’ snot

Your Business Azsourse ~ Avoid many of thecostly mistakesthat new eBay sellersmay make

&

The $85 cost includes lunch and book. Pre-registration and payment is required before April 13. For questions or
registration, contact the North Central IndianaSmall BusinessDevelopment Center at (765) 454-7922 or viaemail at
sdripps@isbdc.org. The Small Business Devel opment Center is hereto provide consulting, seminars, conferences,

wor kshops and accessto information to help you set up or expand your business. A partnership programwith the
U.S Small Business Administration.

WORK/ORCE  Wor kfor ce Summit Will AddressPressing Regional | ssues

DEVELOPMENT RS TRATEGIES NG

Workforce Development Strategies, I nc. will host the 2005 Workforce Summit “ Workforce Trendsand Impacts’ on
Thursday, October 13a theMiami County Community BuildinginPeru, IN from8:30am. to 3:00p.m. Theagendafestures
regional, state and national businessleaderswho will addresshuman resourcetopicsthat affect our workforceand the
strength of our economic futurein North Central Indiana. Cost for theevent includinglunchis$25 per personor $160for
atableof eight. Seatingislimited so reservationsshould be madeassoon aspossibleby contacting Workforce Development
Strategiesofficeat 765-689-9950.
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WABASH AREA CHAMBER COMMITTEE NEWS
PUBLICRELATIONS

Congratul ations to the committee’ s outstanding work on thisyear’ s calendar project! Thanks, also, to the many Wabash areabusi-
nesses who purchased advertising to support thisendeavor. The 5000 calendars, produced locally by Wabash Plain Dealer, will be
rel eased for FREE distribution in November, just in timefor the holiday season. The Chamber appreciatesthe hard work of all the
volunteersinvolvedin the calendar production; especially, Committee Chairs Andy Eads (Wabash Plain Dealer ) and TrulaFrank
(Wabash Co. Convention & Vidtor’sBureau), Pam Guthrie(Ivy Tech), Toni Benysh (Fir & Feder al SavingsBank), Gretchen S mpson
(GM SGraphics), AnnHarting (Honeywell Center), Kathy Bakehor n (ARC of Wabash County), Lynn'Y ohe(Y oheRealty, Inc.),and
Kerri Matter n (Wabash County Hospital).

MEMBERSHIPCOMMITTEE

Committee Chair Ron Kerby (Frances Slocum Bank) has announced the Membership Discount Cards are now being distributed to
members. Thecardswill beeffective 10/01/2005through

12/31/2006. Wethank Ron and Emily Guenin-Hodson (Guenin L aw Office) for their contributionstoward thisproject. Weappreciate
the following businesseswho are participating and invite every member to take advantage of these member-to-member discounts:
DoraisChevrolet, L oveBug Floral Boutique, Sunshine Pack & Ship, FrancesSlocum Bank, M odoc’s, TheWabash Gar dens,
GoodFdlasPizza, Midwest EyeConsultants, TheW or ksl ce Cream Shop, Kirtlan Automoative, Portraitsby Kimber ly, WellsFar go
Bank, A-Z Discount Tobacco, Asian Buffet, and Daywalt Phar macy. Cardsmay bepicked up at fromyour Chamber office (or call and

wewill deliver) or from any partici pating merchant.

ANNUAL DINNER COMMITTEE

Chair Larry Hoover (Quality Electric) wantstoremind everyonethat thisyear’ sAnnual Dinner Meetingwill beheld Thursday,
November 3, at 6:30 p.m., inthebeautiful Honeywell Center. Our current Board Chair, David Rutledge (WellsFar goBank) will pass
thegavel toincoming Chair DouglasL ehman. Wewill alsohonor Past Presidents, Distinguished Citizens, Outgoing Board Members,
and avel, aswell asthisyear’ sBusinessof theY ear: Wabash County REM C. In addition, wearefeaturing speaker Steve Siemens, CSP,
whoiswiddy known for hisenthusiastic“ peoplebuilding” programs. Finally, last year’ s Distinguished Citizen, DavePhillips, will
present the 2005 Distinguished Citizen Award-who will it be??? Invitations have been mailed — pleasereserveearly.

ARE YOUINTERESTEDINSERVING ONACHAMBER COMMITTEE? It' sagreat waytomeet peoplewnhilehe ping your Chamber
serveit’ smembers. Other committeesinclude: Seminar, Homeand BusinessExpo, Government Affairs, Education Projects& Honor
Student Luncheon, WACC-Y Golf, Small Business, and Ag, tonameafew. Tofind out more about these committees, givethe Chamber

officeacall at 563-1168 or email info@wabashchamber.org!
APPLAUSE! APPLAUSE! (A

To Michdleand Clarence Biltz of the Biltz Agency for the beautiful facdift to their P e o
U’ 8" 8LF) historic downtown building located at 110 S, Wabash St. Clarence used the original | (Bt
paint colorsfor the update and reports that new awnings will arrive soon! (seeinsert) ! l )
¢ Special thanks to Randy Shepherd and the GDX team for continuing toinvest inthe -
Wabash community and your respected workforce! e Thank-you Dick Brewer and
Paul Mirante of Wabash Engraving for thetimely installation of the beautiful patriotic banners over the [
Chamber entrance. e For everyone involved in bringing in the traveling Vietnam Wall Memorial to
W abash and for all thosewho supported and respected thismoving tribute. e For the board, supporters and visionaries behind
theWabash County Historical Museum. ¢ For Wabash County to have such awonderful showcasefor itshistory isatribute
to our Founding Fathers and modern-day supporters.

new Chamber fiscal year officially begins October 1. Whilethe actual “changing of theguard”
doesnot takeplaceuntil the Annual M eetingin November, both outgoing and incoming board
membersattend October’ sboard meeting. Wewishto thank those board memberswhosetermsexpireat thisfiscal
year end for their outstanding contributionsto the Chamber’ sprogram of work: Steve Beck (Ford M eter Box),
Michael Bechtol (Bechtol Grocery Co.), Jeff Buckley (Wabash County Hospital), Steve Hentgen
(Grandstaff-Hentgen Funeral Service), Kerri M attern (Wabash County Hospital), and Chair David Rutledge

of WellsFargo Bank. :
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BOARD MEMBERS - 2005 LUNCH & LEARN SERIES
DouglasLehman, Chair
DouglasC. Lehman, PC
Ron Kgrby, Chair Elect November 10, 2005 - SENIORS | N THE WORK PLACI_E
Frances Slocum Bank A 2} Presented by: Mark Lowe, AreaFive, and Peggy Pachowiak,
Andy Eads, ViceChair 7/ Experience Works
ThePlain Dealer ~ Sponsor: Mitting’s Electronics & Computers’ Sunshine Pack
DeAnneClifton, Treasurer & Shi
Beauchamp & McSpadden P
David Rutledge, Past Chair Register for asession or the series by calling the Chamber at 260-563-1168 or
Beﬂ‘]’vl\;ldi'usgarg;fj”c‘;ljw e-mailing info@wabashchamber.org. Cost is$10 per session for Chamber
The Huber Agency members or $20 for non-members.
KimberlyPinkerton, Presdent
Wabash Area Chamber of
Commerce
Robert Pearson @H@
Wabash County REMC @m @E
TinaByerly
Beacon Credit Union
Jeff Galley We thank and salute those member businesses who
G & SMetals, Inc. carry GOLD LEVEL datus:
Howard Hal derman
Hal derman Farm Management Richard Ford
John Andersen Beacon Credit Union
JimFggm%g Box Co., Inc. Pettit Printing, Inc.
ReynoldsOil First Federal Savings Bank
Quality Electric Wells Fargo Bank
Kathy Jones Miller's Merry Manor
First FarmersBank & Trust Frances Slocum Bank
TrishaMetzger
First Federal SavingsBank I_:ord Meter Box Co., Inc.
CdiaBriggs First Farmers Bank & Trust
G Vlt//leettbeshcny Schodls Any Wabash Area Chamber Member can elevate their membership
regMet ZT'tI satus to Gold Level by investing an additional $500 above their
zhtie regular membership invessment. In addition to having their
company acknowledged at Chamber events and in publications,
Gold Level Members receive $100 in Chamber Bucks and receive
a free large rotating banner ad on the Chamber website.

Please notify us of any changes on address label

S ;:':" Presort Std.
U.S. Postage
PAID
W b aSh Wabash, IN
46992
~ Area Chamber of Commerce Permit No. 228

" P.0.Box 371
Wabash, IN 46992
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3rd Annual Mark E. Johnston
Entrepreneurial Conference

Tuesday, Oct. 18, 2005
8 a.m. - 3 p.m.
Program begins in Wine Recital Hall
East Street
North Manchester, Ind.
—c#=— Registration fee of $15 covers meals. —<#=—

Reservations are required.

Manchester College is pleased to present this exceptional one-day conference featuring successful entrepreneurial
practices. Noted business and community leaders will present sessions on non-traditional marketing, capital
acquisition, venture financing, creative fund raising, best practices, and more! Breakout sessions will feature tracks
for both business and social entrepreneurs.

Featuring keynote speaker:

Indiana Secretary of Commerce, Pat Miller,
co-president and co-owner of Vera Bradley Designs

Other speakers include:

Steven Beck of The Indiana Venture Center on Capital Acquisition

Craig Langley & Ken Perkins of First Farmers Bank & Trust on Capital Acquisition

Dr. Kathryn Carlson Heler, professor at Manchester College, on Social Entrepreneurship
Dr. Ed Heler of Heler* Consultancy on Rural Entreprencurship

Mary Giangiordano of the Small Business Development Center on Business Development
Tom Mattern of Marketshare+ on Non-traditional Marketing

The Business Entrepreneurial Panel includes:
Dick Pletcher of Amish Acres

Scott Galley of G&S Metal Consultants, Inc.
Jeff Thornburgh of Machining Concepts, Inc.
Denny Fuller of Little Crow Foods

The Social Entrepreneurship Panel includes:
® Sara Edgerton of Community Cancer Care, Indianapolis
e Nancy Louraine of Turnstone, Fort Wayne
e Tony Macklin of the Indiana Community Foundation, Indianapolis

Space is limited so be sure to register early!
(Registration form on reverse)

Sponsored by the Mark E. Johnston Entrepreneurship program, Lilly Endowment Inc. Internship Grant, and the
Wabash Economic Development Corporation.
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